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2011-2012 introduced cross-generational and 
cross-sector dialogue and partnerships that 
provided new and significant opportunities for 
learning and growth. 

Just as we began as the Peter F. Drucker Foundation for 
Nonprofit Management in 1990, today, the Hesselbein 
Institute continues to connect the public, private and 
social sectors with curated resources and relationships to 
serve, evolve and lead together, pursuing its mission in 
three primary goal areas: developing leaders of character 
and competence; providing dynamic global mentorship, 
training and service opportunities; and engaging, 
informing and enhancing the leadership journey of 
incoming generations of leaders.

In 2011-2012 we have worked to further our mission by 
fostering leadership grounded in the passion to serve, the 
discipline to listen, the courage to question, and the spirit 
to include.

We are discovering that the leadership our country, our 
society, our people deserve lives in the positivity and 
selfless service of young generations. From my work at 
West Point in the Class of 1951 Chair of Leadership Studies 
position to our annual Hesselbein Global Academy for 
Student Leadership and Civic Engagement Summits at 
the University of Pittsburgh—we have contributed to the 
training and education of an impressively diverse group of 
student leaders around the world. 

No longer am I accepting invitations that involve travel 
abroad where security is in question. A collaboration with 
The Global Dialogue Center has enabled us to offer free, 
online, interactive quarterly webinars—which have already 
attracted more than 2,500 participants from more than 40 
countries. 

Our leadership publications—books, Journals and 
e-offerings—continue to receive awards as we continue to 

publish the most contemporary writing on management and 
leadership from key thought leaders throughout the world. 

Our work is traveling. To close 2012 I was privileged to 
speak at TEDx MidAtlantic. I was invited to prepare a 
“Big Idea” presentation that highlighted a component of 
my work that is “fearless.” Nearly 1,000 attendees gathered 
in D.C. and thousands more will watch online.

Partnerships with American Express Foundation, The 
American Management Association, Bright China Social 
Fund, Cardinal Stritch University, The Global Dialogue 
Center, Guardian Life Insurance Company, John Wiley 
& Sons, Mutual of America Life Insurance Company, and 
Southwest Airlines have enabled us to invest our time, 
energy and funding to address the leadership deficit in the 
social sector…in all three sectors.

We would like to share with you the highlights from 2011-
2012 as well as profile a few of our customers—leaders 
of quality and character across all three sectors who are 
managing for the mission, managing for innovation, 
managing for diversity, who are leaders leading for 
change—change for the greater good. 

May we share with you our journey in leadership?

http://www.hesselbeininstitute.org/
http://www.hesselbeininstitute.org/
http://www.usma.edu/bsl/SitePages/Class%20of%201951%20Leadership%20Chair.aspx
http://www.hesselbein.pitt.edu/
http://www.hesselbein.pitt.edu/
http://www.hesselbeininstitute.org/events/globalwebinars.html
http://tedxmidatlantic.com/speakers-talks/2012-bios/
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issue
WhY hesselBein?

suRVeYing ouR custoMeR 

In late 2011—in preparation for the renaming initiative 
of the Institute—we surveyed 51 existing and emerging 
leaders, at all levels, in every sector, some familiar with the 
Institute’s work and others who were not.

Our findings revealed a need for:

•    Values-based leadership in all three sectors

•    Greater understanding and acceptance of diversity 
in communities across the country

•    Online and in-person opportunities for meaningful 
dialogue, idea exchange and action-planning

•    Access to rich leadership development content 
and training

TrustworthyInclusive

VisionaryCompetent

eMeRging 
+ ReneWed 

leAdeRs

global perspective, respects diversity, solidly networked

agile, creative, strategic-thinker

honest, leads by example 

courageous, idealistic

desiRed leAdeRship quAlities:
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honest, leads by example 

courageous, idealistic

Opportunities

GuidanceOpportunities

Evolving Toolkit

ResouRces 
FoR 

leAdeRship 
gRoWth

project-based experience, fellowships, skill-building events

framework for action, advice, access to seasoned leaders

blended-learning options, accessible resources, blueprint 
for assessment/change

As the reinvigorated Frances Hesselbein Leadership 
Institute, it remained important to find innovative ways to 
connect our resources to emerging and renewed leaders.
 
ouR AppRoAch
The Hesselbein Institute provides leadership inspiration 
and resources by:

•    Offering online, print and in-person leadership 
opportunities for diverse leaders

•    Delivering publications and programs that promote 
greater understanding and acceptance of racial, cultural and 
generational diversity

•    Helping leaders, who otherwise may not be able, 
experience events that nurture values-based leadership 
development 

•    Introducing cross-generational and cross-sector 
partnerships that provide new and significant opportunities 
for learning and growth

Recent studies 
indicAte thAt tWo-thiRds 
oF the populAtion 
oF the united stAtes 
hAs little oR no FAith 
in its leAdeRs, 
Be theY puBlic, 
pRiVAte, oR coRpoRAte.

Today’s need for 
inspired leadership is great.

desiRed leAdeRship ResouRces:
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We pRoVide ResouRces + inspiRAtion
highlights

Institute E-newsletters
Since 2009, thousands of leaders in all three sectors have 
subscribed to our complimentary Leadership Tip of the 
Day e-newsletter, which includes leadership insights from 
our books and journals, and contemporary and historic 
thought leaders. Leading Today is the Institute’s monthly 
update and features news, events, publications and 
leadership initiatives. It includes the Profile in Innovation, 
which celebrates innovative strategies, partnerships and 
collaborations employed to make a difference in the 
lives of the people it serves. In 2011-12 we profiled 36 
organizations including DoSomething.org, Girls in the 
Game, SOS Outreach, Sseko Designs and Warby Parker. 

gloBAl gAtheRings 
Webinar Series
Following the success of our widely attended 2011 
Leadership by Example global webinar series—which 
attracted more than 1,500 participants from 50 states 
and 40 countries—in 2012 we offered three distinctive 
BEING a Leader LIVE! 60-minute online conversations 
focused on today’s leadership challenges and opportunities.
The webinars present an online platform for leaders at all 
levels to engage in meaningful dialogue and idea exchange 
while bearing the fingerprints of a diverse, multicultural 
and inclusive community. Walmart, IBM, HP, Boeing; 
Department of Education and the American Red Cross; 
social entrepreneurs; small business owners; federal, state, 
local government and military; and students and faculty 
representing universities including Johns Hopkins, Indiana 
University, and Notre Dame attended the webinar events. 

Hesselbein Global Academy for Student Leadership and 
Civic Engagement at the University of Pittsburgh
Through dynamic global mentorship, training and service 
opportunities, 100 2011-12 student leaders representing 
countries including Ghana, Australia, Nepal, Mexico, 
Singapore, Romania, Germany, Philippines, Argentina, 
United Arab Emirates, Netherlands, Kosovo, Greece, 
Ireland, Jamaica, Morocco and the U.S. participated in 
annual 4-day intensive leadership development curriculum 
to strengthen the essence of their leadership skills, including 

FoRMAl tRAnsition to the FRAnces 

hesselBein leAdeRship institute
Established in 1990 as the Peter F. Drucker Foundation 
for Nonprofit Management, the organization continued 
its work and mission as the Leader to Leader Institute 
from 2003–2011 by providing social sector leaders with 
essential leadership wisdom, inspiration and resources 
to lead for innovation and to build vibrant social sector 
organizations. The Frances Hesselbein Leadership Institute, 
a 501(c)3 nonprofit institution, formally launched January 
18, 2012. According to board Chairman Christopher 
D. Fralic, “Many of our goals have been furthered under 
Frances Hesselbein’s exemplary leadership, and it is only 
fitting to recognize her extraordinary legacy and ongoing 
contributions by renaming the Institute in her honor.”

puBlicAtions
Books
In February 2011, Frances’ autobiography My Life in 
Leadership—filled with universal leadership lessons that will 
serve any leader, of any gender or age, in any sector—was 
published. It has been selected as required reading at 
universities, sparked book signings at Volunteers of America 
and The Bachmann Book Series at University of Missouri 
Saint Louis, and become a launching pad for deeper 
engagement in the Institute’s global work. My Life in 
Leadership was honored in the fifth annual Axiom Business 
Book Awards, receiving the gold medal in the Memoir/
Biography category.

In August 2012, More Hesselbein on Leadership, a collection 
of compelling articles from the award-winning Leader to 
Leader Journal was published. 
Quarterly Journal
The Institute’s quarterly journal, Leader to Leader, received 
two APEX 2011 Awards of Excellence, in Magazine and
Journal Writing, and Regular Departments & Columns.

APEX Awards are based on excellence in graphic design, 
editorial content, and the ability to achieve overall 
communications excellence. Again in 2012, the Journal was 
awarded an APEX Award, this year for Writing Excellence. 

http://www.hesselbeininstitute.org/newsletters/iow/2011/January28.html
http://www.hesselbeininstitute.org/newsletters/iow/2011/August5_Innovation.html
http://www.hesselbeininstitute.org/newsletters/iow/2011/August5_Innovation.html
http://www.hesselbeininstitute.org/newsletters/iow/2012/March1_Innovation.html
http://www.hesselbeininstitute.org/newsletters/iow/2012/November_Innovation.html
http://www.hesselbeininstitute.org/newsletters/iow/2012/December_Innovation.html
http://www.hesselbeininstitute.org/events/2011webinars.html
http://www.hesselbeininstitute.org/events/globalwebinars.html
http://chronicle2.pitt.edu/?p=8913
http://www.hesselbein.pitt.edu/
http://www.hesselbeininstitute.org/
http://www.wiley.com/WileyCDA/WileyTitle/productCd-0470905735.html
http://www.wiley.com/WileyCDA/WileyTitle/productCd-0470905735.html
http://www.businesswire.com/news/home/20120329006159/en/Frances-Hesselbein-Institute-CEO-Named-Axiom-Business
http://www.businesswire.com/news/home/20120329006159/en/Frances-Hesselbein-Institute-CEO-Named-Axiom-Business
http://www.wiley.com/WileyCDA/WileyTitle/productCd-1118410009.html
http://www.leadertoleaderjournal.com/
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on-site work with Pittsburgh community organizations in 
the public, private and social sectors.

Internationally renowned professional mentors included 
CEO’s, nonprofit founders, executive coaches and military 
leaders and 2011-12 keynote speakers included Retired 
U.S. Army Brigadier General Belinda Pinckney, who served 
as the Chief Diversity Officer in the Office of the Chief 
of Staff; and author of Start with Why: How Great Leaders 
Inspire Everyone to Take Action, Simon Sinek, described as 
a visionary thinker with rare intellect.

eVents
Leader of the Future Award Dinner
In the fall of 2011, the Institute presented the 6th annual 
Leader of the Future Award to Mrs. Patricia Shinseki. An 
Army spouse for 38 years, Mrs. Shinseki serves as a member 
of the Board of Directors of The Military Child Education 
Coalition, and is the chair of its Living in the New Normal 
initiative; and as a founding member of Joining Forces, a 
White House initiative chaired by First Lady Michelle 
Obama and Dr. Jill Biden that brings attention to the needs 
and sacrifices of veterans, service members, military families 
and their children.

In 2012, the Hesselbein Institute honored a diverse group 
of leaders, representing all three sectors including Michael 
and Kass Lazerow, Co-Founders of the private sector 
organization Buddy Media, the social sector’s General Peter 
W. Chiarelli (United States Army, Retired), Chief Executive 
Officer of One Mind for Research, and Commissioner of 
the Philadelphia Police Department Charles H. Ramsey 
representing the public sector. 

In addition, we honored five NEXT Leaders of the 
Future—young, values-based entrepreneurs who are 
creating positive change in their communities—including 
Jessica O. Matthews and Julia C. Silverman, co-founders of 
Uncharted Play, whose sustainable, evolving contributions 
aid children around the world; Akosua Tyus, who fights for 
social justice and equality as President of the Washington, 
D.C. Branch of the NAACP; and Shaila Ittycheria and 
Kane Sarhan, [E]nstitute co-founders, whose passions have 

turned what seemed to be a great challenge for Millennials 
into a great opportunity. 

TEDx Mid-Atlantic
The 2012 TEDx MidAtlantic Be Fearless, was hosted by 
the Case Foundation October 26-27. Thousands of leaders 
gathered in D.C. to share ideas. According to Frances, “No 
podium or lectern, no hand held microphones. Only a 
square red carpet, and a low stage, close to the audience.” 
Frances spoke about her defining moment, the moment “that 
determined the person I am, the leader I have become.”

University Campus Tour
The Hesselbein Institute continues to share the message 
of values-based, mission-driven leaders on University 
campuses across the country including Lafayette College, 
Babson College, Virginia Tech, the Kelley School of 
Business at Indiana University, West Point, the University 
of Pittsburgh, the University of Washington, the Naval 
Service Training Command, the University of St. Thomas 
and Westchester University. 

ViBRAnt online coMMunitY 
Our online community has grown exponentially with lead-
ers from more than 100 countries exposed to our resources.

Leadership Dialogues 
Since 2010, the Leadership Dialogues online library has 
grown to include more than 150 video interviews with 
the world’s leading thought leaders. Dialogues have been 
individually viewed more than 8,000 times with customers 
from more than 90 diverse countries. Leaders from fortune 
500 companies, universities and organizations; coaches, 
facilitators, researches and professors have used Leadership 
Dialogues as a resource in their leadership toolbox. 

In 2012, to expand the breath and depth of Leadership 
Dialogues, the Institute partnered with the Cardinal Stritch 
University Doctoral Leadership Studies Department to 
develop an online learning curriculum to accompany each 
dialogue including probing leadership discussion questions 
and further reading recommendations from our award-
winning library of leadership articles and books for best in 
class, online management training.

http://www.hesselbeininstitute.org/events/2011_awards/01.html
http://www.hesselbeininstitute.org/events/2011_awards/01.html
http://www.hesselbeininstitute.org/events/lotf/index.html
http://tedxmidatlantic.com/speakers-talks/2012-bios/
http://www.lafayette.edu/about/news/2012/04/04/inspired-leadership-former-girl-scouts-ceo-frances-hesselbein-discusses-a-promising-future/
https://vimeo.com/leadershipdialogues
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hesselBein scholARs At West point
In September 2011, the West Point Minority Admissions 
Office recognized eleven Hesselbein Scholars—cadets 
selected for admission to the Academy based on their 
scholastic performance, athletic abilities and leadership 
prowess. Each scholar received Institute resources and 
Frances presented a keynote address to scholars and parents. 
The scholars also visited 320 Park Avenue for an afternoon 
dialogue on leadership, sponsored by Wiley Publishers.

CDT CPL Ethan I. Ebito (2012)
Recognizing a call to service
I realized I am in debt to my country for the support 
and opportunities I have been provided. This 
realization led to a desire to selflessly serve.
Leadership journey
Ms. Hesselbein has inspired me to truly “be know 
do” and live responsibly: academically, physically, and 
mentally. I plan to apply Ms. Hesselbein’s circular 
leadership philosophy to achieve success.
Role models
My Father, Mother, my high school swim coach Greg 
Fleming, and Martin Luther King Jr.
Leadership imperatives of our time
Empathy, actually understanding where the people 
you are leading have been. As well as responsibility, 
especially for one’s words, if you are going to do 
something, you are held accountable.
Inspiring leadership companions
BE KNOW DO 
My Life in Leadership 
West Point leadership development from platoon 
leader training to Calc II project challenges. 

hesselBein gloBAl AcAdeMY students
Academy alumni represent countries including Ghana, 
Australia, Nepal, Mexico, Singapore, Romania, Germany, 
Philippines, Argentina, United Arab Emirates, Netherlands, 
Kosovo, Greece, Ireland, Jamaica, Morocco and the U.S.

Iba Masoud (2010)
Hometown: Pakistan
Alma Mater: American University of Sharjah, Studied 
Business Administration and Finance, marketing minor
Current residence: Dubai, UAE
Occupation: Co-founder and CEO, Gradberry.com
Leadership journey: After facing much difficulty 
in selecting my major as a student, and finding 
employment as a graduate, in November 2011, I 
co-founded the Middle East’s first career portal for 
student internships and new graduate jobs, Gradberry.
com. My goal is to plant fruitful careers by helping 
students gain internships, and assisting graduates in 
finding meaningful employment. 

Quan Pham (2009)
Hometown: Caldwell, N.J.
Alma Mater:  Middlebury College, BA
Current residence: Honolulu, HI
Occupation: Fulbright scholar 
The Global Academy was valuable to me because…
I was able to meet change leaders from around the 
nation. In addition to this, I formed lasting relation-
ships with my mentors. I also learned a great deal from 
Frances. I have read two books written by Frances and 
live by her practices.
The single most actionable idea or skill I took home was…
Leadership means nurturing diversity. I ensure that the 
organizations I serve are diverse in terms of not only 
race and gender, but also thoughts and ideas.

iMpAct
YouR suppoRt helps leAdeRs liKe  these
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tRAnsitioning ARMY geneRAls 
In 2011-12, the Generals in Transition program, a
partnership between the Institute and the Office of 
the Chief of Staff of the Army, served 48 active duty 
General Officers and 30 spouses at the quarterly dinner 
and panel discussion held at Fort Belvoir. During each 
dinner, participants are introduced to social sector career 
opportunities as well as scholarships through the Institute 
for training with the American Management Association 
and The Center of Philanthropy at Indiana University.

Brigadier General Lynn Sherlock, U.S. Air Force,           
Retired (2011)

From the public to the social sector 
After 30 years in service to the nation, I felt the need 
to serve others, injured and homeless veterans, families 
of the fallen. The Institute has recognized that the 
leadership skills senior officers in the military have 
developed are not just useful in the social sector, but 
game changing. 
Leadership imperatives of our time
Educating and training our children to be productive 
members of society. Providing economic opportunities 
to everyone.
Values instrumental in your leadership
Integrity, discernment

Major General Rick Sherlock, U.S. Army, Retired (2011) 
Occupation: CEO of the Association of Air Medical 
Services and the MedEvac Foundation International
Leadership journey 
After 33 years serving in our Army, I wanted to find 
another way to serve our nation and our communities.
Through the assistance of the Hesselbein Institute, I 
was able to cross over to the social sector and work to 
provide life-saving services and access to health care for 
millions of people in the U.S. and around the world.
Inspiring leadership companions
Stephen Covey and Peter Drucker books on 
management and leadership.

eMeRging leAdeRs  
The Institute supports emerging leaders around the world 
through online events, in-person seminars, leadership 
publications and summits.

Alexis La Benz, National Young Woman of Distinction 
from Girl Scouts of the USA (2011)

Currently: Business student at Chandler 
Founded www.teensontrafficking.org and co-founder of 
Girls Empowering and Mentoring with Support
Leadership imperatives of our time
Leading with the courage to be honest and fair in all 
that we say and do. 
Distinguishing leadership quality
Passion and determination resulting in confidence
Inspiring leadership companions
Oxford Leadership program 
Institute newsletters Leading Today, Profile in 
Innovation, and Daily Tip of the Day 
My Life in Leadership

Kanika Gupta (2011)
Occupation: Visionary & Chief Catalyst, SoJo
Leadership journey
While building Nukoko, a Canadian nonprofit 
which sends over 600 girls to school in west Africa 
annually, I reached out to 50 social entrepreneurs 
for guidance. All lamented the lack of practical, 
resource-based support they found when starting 
their ventures. The need for a comprehensive resource 
became immediately apparent, the potential to build it 
immediately inspiring. 
Leadership imperatives of our time
Millions of young people are passionate about social 
issues, but cannot find the resources they need to 
turn their good intentions into real, world-changing 
projects. We partnered with the Hesselbein Institute 
to make leadership knowledge accessible to the next 
generation of young community leaders.
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eXeMplARY leAdeRs  
From Leader to Leader Journal contributors—world-class 
authors and thinkers who share leading-edge insights in 
their own words—and readers, to Institute program par-
ticipants, we offer wisdom, inspiration and access to today’s 
most influential leaders to enable our customers and their 
organizations to prepare for the opportunities of the future. 

Sherry Penny (2012)
Occupation: Professor of Leadership in the College 
of Management at the University of Massachusetts 
Boston.
Defining moment
It was 1961 at the University of Michigan. I had just 
been admitted into doctoral program in History. Very 
candidly, a Professor said to me, ‘Sherry, you can get your 
degree here, but the University of Michigan will never 
hire a woman.’ Subconsciously, I said, ‘I want to be a 
college president so no one will be able to say that again.’
Leadership imperatives of our time
Learning how to deal with ambiguity—we are in a 
permanent state of white water—we must learn to 
look around the corner. Becoming an effective change 
agent. What we have done for the past 5 years will not 
work for the next 5 years. 
Inspiring leadership companions
I am a loyal reader of the Leader to Leader Journal for 
more than a decade and have found it an invaluable 
source of information and current thinking for MBA 
student seminars as well as for rising executives. 
Doris Kearns Goodwin, Team of Rivals 
Walter Isaacson, Steve Jobs 
Steve Sample, The Contrarian’s View of Leadership

John McAuley (2012)
Occupation: President & CEO, The Leadership Studio 
at Muskoka Woods
Leadership vision
We have a deep passion and vision to inspire youth “to 
shape their world.” 

Inspiring leadership companions
I have been enriched through the excellent articles, 
resources and inspiring leadership examples of Frances 
and Peter.  

Guy Kawasaki (2012)
Occupation: Author of Enchantment and former chief 
evangelist of Apple
Inspiring leadership companions
More Hesselbein on Leadership. This is the Louvre of 
leadership—containing only that which is powerful, 
beautiful, and valuable. At a time when civility 
and empathy needs to temper passion, Frances 
has delivered the essential manifesto for leaders 
everywhere.

Professor M.S. Rao (2011)
Occupation: Founder, MSR Leadership Consultants, 
India
Currently: 
Author of 18 books on leadership and published 
more than 250 papers and articles in international 
publications.
Leadership imperatives of our time 
We must be part of the solution. 
Inspiring leadership companions
My Life in Leadership. Frances is a remarkable leader 
who made a difference in the lives of others through 
her contributions. She is a gracious servant leader and 
thought leader, the living Peter Drucker.

iMpAct
YouR suppoRt helps leAdeRs liKe  these
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gloBAl custoMeRs
As an organization committed to strengthening the 
leadership of leaders at all levels, in all sectors, the Hesselbein 
Institute looks for ways—which honor a dedication to 
sustainability and resource efficiency—to share wisdom
and resources with our diverse, multicultural community. 
More than just a technological intervention, our online 
offerings, including live and archived webinars and our 
video and print library of dedicated leadership resources are 
connected to building relationships and serving.

Jin Kyu (Suh) Robertson (2011)
Occupation: Inspirational Speaker, Hope Research 
Center, Korea
Leadership Journey
I am a Korean-American who immigrated to the U.S. 
alone at the age of 2 without money or mastery of 
English. Later, to escape domestic violence, I became a 
soldier in the U.S. Army. I received my MA and PhD 
from Harvard. The Warrior’s Mindset helped me to 
overcome obstacles in life and the opportunity to share 
such experiences can help other women in need.
LEADERSHIP by Example webinar was valuable
to me because...
The realization that organizations and global leaders in 
are constantly promoting the status of women raised my 
belief as a mother of a daughter that there is hope for 
our women in the future. The online setting was open 
and encouraging regardless of their accomplishments 
and status. 

Zainab Habib (2012)
Occupation: Editorial Coordinator, Head Editor, Sojo 
Current residence: Toronto, Canada
The BEING a Leader LIVE! webinar was valuable        
to me because…
 I learned a lot. Just hearing from Frances Hesselbein, 
one of the most widely celebrated leaders today, is an 
amazing experience. Many of these quick life lessons 
are necessary, as reminders of what we have to do and 
be as leaders.

The single most useful thought or actionable idea I took 
away with me…
 Leadership is a journey, not a destination. I’m always 
feeling like I have to aspire to someone else’s standards, 
to be someone else; and it’s helpful to know that I can 
celebrate my own positive leadership qualities, and that 
no one is perfect. We all have to improve in some way.

Christopher Kenny (2011)
Occupation: President, Star Group Consulting LLC, 
New Mexico
LEADERSHIP and INNOVATION in Changing Times 
webinar was valuable to me because…
It reinforced for me the absolute requirement that 
individuals need to first look within (at their own 
thoughts, actions, character, values, etc.) and to lead 
themselves before they can lead others. The session 
also reminded me that innovation happens when
there is openness. 
The single most useful thought or actionable idea I took 
away with me is…
 First, I need to “be” a leader inside before I can expect 
to lead anyone else.

pRoViding equAl Access—
gRoWth, leARning, And 
deVelopMent oppoRtuni-
ties FoR ouR countRY’s 
populAtion—is A leAdeR-
ship iMpeRAtiVe essentiAl 
to AchieVing signiFicAnce 
in the neW centuRY.  

Leaders in all three sectors 
must send this clear and 
powerful message.
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highlights 

                           2011 FinAnciAls

2011-2012

honoRs
The Leadership 500
Annually, The Leadership 500 is published—as a 
Special Edition of Leadership Excellence—ranking the 
best individuals, teams, and organizations in leadership 
development practices and employee motivation-
productivity. The Institute has been ranked in the Top 
20 since 2009 and was again among the top 20 Non-
Profit Organizations in both 2011 and 2012.  

Recognition of Institute President and CEO
Frances’ ongoing work in the social sector was honored 
with Lifetime Achievement Awards from both 
ATHENA International and the Best Practice Institute 
for her contributions to leadership in the social sector. 
In addition, Community Anti-Drug Coalitions of 
America (CADCA) named Frances Hesselbein the 2011 
Champion for a Drug-Free Kids for helping CADCA 
realize its mission of creating safe, healthy and drug-free 
communities. 

the FiVe Most iMpoRtAnt questions
In 2011, the Risk and Insurance Management Society 
and Snap On Tools were among organizations that 
participated in The Five Most Important Questions 
workshops, led by certified facilitators part of the 
Institute’s Facilitator Network. 

chAiR FoR the studY oF leAdeRship
Welcomed as the U.S. Military Academy at West Point
Class of 1951 Chair for the Study of Leadership in the
Department of Behavioral Sciences and Leadership
in October 2009, Frances Hesselbein served her
appointment through April 2011. Throughout her 
appointment, Frances focused on engaging cadets and 
faculty with leadership experts, bringing key thought 
leaders to West Point for Leadership Dialogues.

coMMunitY pARtneRship AWARd
Since 1996, Mutual of America’s Community 
Partnership Award has recognized a successful 

MillenniAls (Ages 13-29) ARe 
the Most ethnicAllY And 
RAciAllY diVeRse cohoRt oF 
Youth in the nAtion’s 
histoRY.
We must find ways to support 
these emerging leaders. 
 

partnerships between the government, corporate and 
social sector, and the outstanding contributions those 
partnerships make to society. So far, 170 partnerships from 
cities and towns cross America have been recognized. 
Each year, the Institute evaluates the applications of 
hundreds of organizations who apply.

In 2011, College Possible, which helps break down barriers 
that often keep economically disadvantaged youth from 
getting into college and earning a degree was honored 
as the national award winner and in 2012, Operation 
Rebound, a program which uses sports as the next step in 
the rehabilitation process of nearly 1,400 injured service 
members, was the national award winner. 

BRoAdcAst + pRint MediA
The Hesselbein Institute continues to share the message 
of values-based, mission-focused organizations with 
substantive appearances in the media, including PBS, 
Fortune Magazine, The Huffington Post, Chief Executive 
Magazine, Fast Company, TEDx, University of Pittsburgh 
Chronicle, Our Town, CUNY TV75, MarketWatch, 
YahooFinance!, Boston.com, Houston Chronicle, Miami 
Herald, Synacor, and the San Francisco Chronicle. 

http://www.leaderexcel.com/
http://www.leaderexcel2.com/edownloads/2012/10october/10le5215478/2012-leadership500.pdf
http://www.hesselbeininstitute.org/tools/sat/index.html
http://www.usma.edu/bsl/SitePages/Frances%20Hesselbein.aspx
http://www.mutualofamerica.com/about/cpaoverview.asp
http://www.mutualofamerica.com/about/cpaoverview.asp
http://video.pbs.org/video/2194955266%C2%A0
http://management.fortune.cnn.com/2011/11/09/leader-to-leader-institute-frances-hesselbein/
http://www.huffingtonpost.com/theresa-berenato/why-were-all-in-this-toge_b_1871037.html
http://chronicle2.pitt.edu/?p=8913
http://chronicle2.pitt.edu/?p=8913
http://nypress.com/girl-scout-of-a-certain-age/
http://www.cuny.tv/show/onetoone/PR2000804
http://finance.yahoo.com/news/frances-hesselbein-leadership-institute-announces-155300355.html
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YeAR ended deceMBeR 31, 2011 
 

Revenue and Support

 Contributions 232,322

 

 Contributed facilities 150,000

 Contributed professional services -0-

 Special events, net of direct costs of $14,273 263,352

 

 Publication royalties 95,602

 Membership fees 18,398

 Workshop fees and books 62,253

 Interest and dividend income 283

 Other Income -0-

  

 Total Revenue and Support 822,601

Expenses

 Program activity 600,823

 Fundraising 73,881

 General and Administrative 192,962 
   
Total Expenses 867,660

 Change in net Assets (45,065)

 Net Assets, Beginning of Year 138,937

 Net Assets, End of Year 93,872

                           2011 FinAnciAls
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FoundAtions & coRpoRAtions
$100,000 +
Mutual of America Life Insurance Company

$99,999 - $25,000
American Express Foundation
Bright China Social Fund
Guardian Life Insurance Company

$24,999 - $10,000
AARP
Bank of America
Capital One Bank
John Wiley & Sons
Jones Lang LaSalle
Society of Human Resource Management

$9,999 - $1,000
Ace Mentor Program of America
Athena International 
Bennett College
Bonnell Associates LTD
Cardinal Stritch University, Inc. 
CMS Systems, Inc.
Dallas/Fort Worth Int.l Airport
Deloitte LLP
Hewlett-Packard Company
PPC Foundation
UBS Securities LLC

$999 - $250
Cambium Group, Inc.
Life Insurance Council of New York
National Committee on American Foreign Policy
Renaissance Charitable Fund

$249 - $50
New York City Leadership Center

indiViduAls
$999,999 - $25,000
Frances Hesselbein
Debbe Kennedy, in kind
Mark and Bonita Thompson, in kind

$24,999 - $10,000
Patrick Burns
William S. Conway, Jr. 
Dr. Marshall Goldsmith
Geneva Johnson
Kenneth Kirschner
Dennis Manning
Thomas Moran
Charles J. O’Connor III

$9,999 - $1,000
Stephanie Ackler
Darlyne Bailey
Joel Barker
Nelson Broms
Stephen H. Case
Lee Cockerell 
Ilona Steffen Cope
Christopher D. Fralic
Toshiko Inoue
Annie McKee
Elizabeth Moore
Jeanette Mitchell
Dr. Adam Ortiz, Psy.D.
Clarence Pearson
Keith Schaefer 
Douglas Schallau
Richard F. Schubert
General and Mrs. Eric K. Shinseki
Andrew Sobel
Johnny Taylor
Stephen Westhead

$999 - $250
John W. Bachman
Mr. and Mrs. Charles Carlton 
Mark Goldsmith
Joan Snyder Kuhl
W. Morrell
Alvin Sanders
George Schwab
Betty Shotton
Mark and Bonita Thompson
Margot Tyler

thAnK You 2011 donoRs                  BoARd oF goVeRnoRs

suppoRt

The work of the Hesselbein Institute would be impossible without the generosity and commitment 
of our community around the world. 

$249 - $50
Rolando Acevedo
General and Mrs. Lloyd J. Austin III
Eric Buller
Maria Britt
Vincent Brooks
Linda Crippen
Linda Descano
Robert Fashno
Eileen Habelow
Rick Haase
Greg Hiebert
Randy Hinds
Calvin Hudson II
Sandra Johnson
Michael Jones
Purl Keen
Theadora Khalifa
Joseph Lee
Mary Rose Main
William McIntyre
Michael Millar
Tracy Morris
Lisa Nakamura
Lindsey Nelson
Shimpachi Ogata
Amy Oshinsky
Phillip Plylar
John Price
Ala Qubbaj
John Ruiz
Rod Schlosser
Richard Spining
Loree Sutton
Kimberly Tilley
Roberto Torres
Kathy Torrey
Lesly Turner
Kimberly Welch
Liz White
Jonathan Wright
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Manfred Altstadt, CPA (until Feb. 2011)
Chairman 
Chief Operating Officer, Mutual of 
America Life Insurance Company

Christopher D. Fralic
Chairman                                                        
Managing Partner 
First Round Capital 

William S. Conway
Vice Chairman and Treasurer                                              
Senior Executive VP & Chief                
Operating Officer, Mutual of America 
Life Insurance Company

Richard F. Schubert 
Founding Chairman                                               
Chairman Emeritus                                                             
International Youth Foundation

Geneva Johnson
Secretary 
Former President and CEO 
Family Service America

Frances Hesselbein
President and CEO 
Hesselbein Institute

Darlyne Bailey, Ph.D.
Dean & Professor 
Graduate School of Social Work and 
Social Research, and Special Assistant 
to the President for Community 
Partnerships 
Bryn Mawr College

Joel Barker (until Dec. 2011)
President
Infinity Limited Inc.

Nelson Del Rio                                                      
Chairman and President                                                                     
The Del Rio Family Foundation 

Mark L. Goldsmith                                                      
President and CEO                                                                     
Getting Out and Staying Out

Marshall Goldsmith, Ph.D.                                    
Author and Executive Coach 
Marshall Goldsmith Inc.

Joan Snyder Kuhl
Associate Director                               
Managed Markets Training                                                             
Forest Laboratories

Dennis J. Manning, CLU, ChFC                                                                        
Retired  CEO                                                  
The Guardian Life Insurance Company 
of America

Annie McKee                                                                              
Founder                                                                                                             
Teleos Leadership Institute

Jeanette Mitchell, Ed.D                                                                              
Program Director                                                 
Cardinal Stritch University                                                             
Leadership Center

Charles J. O’Connor III
Managing Director at TIAA-CREF
United States Air Force
Colonel, Retired

Robin M. Roeder (until June 2011)
Vice President 
Supply Chain Planning NA UK/UW 
Henkel Consumer Goods, Inc. 

Clarence Pearson 
Global Health Consultant & Senior 
Advisor, Organization’s Department of 
Ageing and Life Course 

Keith Schaefer                                                                              
President, CEO, & Director                                                                                                            
Moonshado, Inc. 

Johnny Taylor (until June 2012)
President and Chief Executive Officer                                                               
Thurgood Marshall College Fund, Inc.

Bonita Thompson
Author and Management Coach                                                             
Executive PowerTools

Mark Thompson (until June 2012)
Chairman                                                               
Executive PowerTools

Board Members Emeritus

Robert Buford                                              
Chairman                                                       
Buford Foundation

John A. McNeice, Jr.
Former Chairman and CEO 
The Colonial Group, Inc.

Management Team

Theresa Berenato                                                                                                                
Vice President & Director of                                                             
Communications

Bill Berger                                                              
Accountant

Risa Cohn (until Oct. 2012)                                                               
Director of Board Affairs and Programs                                                       

Gloria Fahlikman
Executive Assistant to the President                     
and Archivist

Justine Elyse Green                                                                     
Director of Events and Engagement                                                                  

Doug Schallau (until Jan. 2012)                                                     
Vice President 

Professional Advisors

Kenneth Kirschner, Esq.
Heller Ehrman LLP

Murray Dropkin
Certified Public Accountant
Dropkin & Co.
 
Joseph Carabello, President and CEO
Laura Carabello, Principal
CPR Communications

Carolyn Baxter
Intellectual Capital 

thAnK You 2011 donoRs                  BoARd oF goVeRnoRs

$249 - $50
Rolando Acevedo
General and Mrs. Lloyd J. Austin III
Eric Buller
Maria Britt
Vincent Brooks
Linda Crippen
Linda Descano
Robert Fashno
Eileen Habelow
Rick Haase
Greg Hiebert
Randy Hinds
Calvin Hudson II
Sandra Johnson
Michael Jones
Purl Keen
Theadora Khalifa
Joseph Lee
Mary Rose Main
William McIntyre
Michael Millar
Tracy Morris
Lisa Nakamura
Lindsey Nelson
Shimpachi Ogata
Amy Oshinsky
Phillip Plylar
John Price
Ala Qubbaj
John Ruiz
Rod Schlosser
Richard Spining
Loree Sutton
Kimberly Tilley
Roberto Torres
Kathy Torrey
Lesly Turner
Kimberly Welch
Liz White
Jonathan Wright




